How to Configure Outlook 2007 to use the Arrowmail Smarthost to send Emails

This applies to the situation where you already have a POP3 or IMAP email account setup in Outlook
and want to change the SMTP server that this account uses to send out emails.
Smarthost and SMTP (Simple Mail Transfer Protocol) server mean the same thing.

Open Outlook and go to:-

Tools — Accounts Settings...

x

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail |Da13 Files I RS5 Feeds I SharePaint Lists I Internet Calendars I Published Calendars | Address Books I

<4 New... 3% Repair... "3 Change... | Set as Default X Remove # &

Mame e | Type I
jsmith@myaddress.com POR/SMTP (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Personal Folders\Inbox

in data file D:\Persanal Folders(1).pst

Close |

If there’s more than one account listed here, select the one with (send from this account by default)
at the end, as this is the one used to send emails.

If you send from different accounts, in order to have different From addresses, you’ll need to repeat
the following steps for each account.

Click on Change...



Change the Outgoing mail server (SMTP): from, whatever it says now, to:-

smarthost.arrowmail.co.uk

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

Click on More Settings...
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On the Outgoing Server tab
select:-

My outgoing server (SMTP)
requires authentication
Select Log on using

and enter the username and
password that we have given

you.

Select Remember password

...go to the Advanced tab

Change the Port Number for the

Outgoing Server (SMTP)
from 25 to 587

This step is not strictly necessary

as our smarthost servers will

accept connections over port 25
but some ISPs, including mobile

data operators, block access to
SMTP servers using port 25
except for their own server,
perhaps to stop viruses on PCs
sending out spam.

We recommend using port 587
to send emails as it has the best
chance of working in all
situations.

General Outooing Server | Connection I Advanced

¥ My outgoing server (SMTF) reguires authentication
£~ |Uze zame settings as my incoming mail server

g Leg on using

|ser Name: Ishlﬂli@arrn'n'mail.cu.uk

Password: I““““‘

¥ Remember password
[T Require Secure Password Authentication (SPA)

" Log on to incoming mail server before sending mail

K Cancel |

.General I Qutgoing Ser‘uerl Connection  Advanced |

Server Port Mumbers

Incoming server (POP3): I 110 Use Defaults |

[ This server requires an encrypted connection (S5L)
Cutgoing server (SMTP): I 537

se the following type of encrypted connection: INDI‘lE TI

Server Timeouts

Short =F————— Long 1minute

Delivery

[~ Leave a copy of messages on the server

™ Bemoyve from server after [0 =l days

™ Remove from server when deleted from 'Beleted Items'

K ’}l Cancel
L

Click OK then Next > then Finish then Close and you’re done.
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